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PROFILE OF COMMUNITY RESOURCES 

G 1. Profile of Community Resources, Broome County, 2013 

Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Absolut Center for 
Nursing and 
Rehabilitation at 
Endicott, LLC 

301 Nantucket 
Drive Endicott, NY 
13760-2799 

(607) 754-
2705 

Elderly and disabled Skilled nursing facility 

http://www.absolutcare.com  

ACHIEVE 125 Cutler Pond 
Road Binghamton, 
NY 13905 

(607) 723-
8361 

Individuals  with 
developmental 
disabilities and their 
families 

Day treatment, residential 
housing, recreation and 
support services 

http://www.achieveny.org  

Action for Older 
Persons, Inc.  

Colonial Plaza 
32 West State 
Street 
Binghamton, NY 
13901-2335 

607-722-
1251  

Elders  Community educational 
resources, advocacy. 

http://www.actionforolderpersons.org  

The Addiction 
Center of Broome 
County 

Colonial Plaza 30 
West State Street 
2nd Floor 
Binghamton , NY 
13901-2232 

(607) 723-
7308 

Individuals with alcohol 
and/or drug 
dependency. Persons 
with co-occurring 
mental and substance 
abuse disorders. 

Substance abuse treatment, 
on-site psychiatric Services 
and education. 

http://www.addictioncenterofbroomecounty.org  

Alcoholics 
Anonymous 

322 Security 
Mutual Bldg 
Binghamton, NY 
13901 

(607) 722-
5983 

Individuals with alcohol 
dependency 

Group support and education 

http://www.ny-aa.org/local/binghamton  

Alzheimer’s 
Association 

401 Hayes Avenue 
Endicott, NY 
13760-3180 

(607) 785-
7852 

Alzheimer’s patients 
and their families, 
providers 

Education, advocacy, support 
groups, respite services. 

http://www.alz.org/centralnewyork  

American Cancer 
Society 

13 Beech Street 
Johnson City, NY 
13790-1018 

1-800-227-
2345 

Cancer patients and 
their families, Providers 

Educational resources, 
support services. 

http://www.cancer.org  

American Heart 
Association 

PO Box 3049 
Syracuse, NY 
13220 

(607) 723-
0208 

Cardiac patients and 
their families, providers 

Educational resources, 
support services. 

http://www.americanheart.org  

American Lung 
Association of 
Mid-New York 

No local office 
within Broome 
County.  

No local 
phone 
number. 

Individuals with lung 
disease. 

Educational resources, 
advocacy, referral, smoking 
cessation programs, summer 
residential camp for youth 
ages 7 – 13 with asthma 

http://www.alany.org  

http://www.absolutcare.com/
http://www.achieveny.org/
http://www.actionforolderpersons.org/
http://www.addictioncenterofbroomecounty.org/
http://www.ny-aa.org/local/binghamton
http://www.alz.org/centralnewyork
http://www.cancer.org/
http://www.americanheart.org/
http://www.alany.org/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

American Red 
Cross 

620 East Main 
Street 
Endicott, NY 
13760-5026 

(607) 785-
7207 

General population, 
providers 

Educational resources and 
classes, disaster and 
emergency relief services.  

http://www.redcross.org/ny/endicott  

Arthritis 
Foundation of 
Upstate NY 

3300 Monroe 
Avenue Suite 319 
Rochester, NY 
14618-4617 

(585) 264-
1480 

General population, 
providers 

Educational resources and 
referral. 

http://www.arthritis.org  

Association for 
Vision 
Rehabilitation and 
Employment 

174 Court Street 
Binghamton, NY 
13901-3514 

(607)724-
2428 

Individuals with visual 
disabilities 

Educational resources, 
employment support, 
referrals, visual rehabilitation. 

http://www.avreus.org  

Autism Society of 
America 

No local address. No local 
phone 
number. 

Individuals with autism 
and their families 

Educational resources, 
advocacy, public awareness 

http://www.autism-society.org  

Berkshire Farm 
Center and 
Services for Youth 

2-8 Hawley Street 
Binghamton, NY 
13901-3114 

(607) 772-
3123 

Children and their 
families 

Foster care, residential 
treatment and transitional 
support services, preventive 
services, temporary shelter 
and reunification to runaway 
and homeless youth and 
youth at risk for 
homelessness 

http://www.berkshirefarm.org  

Binghamton Area 
Rainbow 
Association 
(BARA) 

BARA  
P.O. Box 3308 
Binghamton, NY 
13902-3308 

No phone 
number 

Advocacy for the GLBT 
community 

Individuals who are gay, 
lesbian, bisexual and 
transgender (GLBT)  

http://www.barabing.org  

Binghamton 
University (BU)  

P.O. Box 6000 
Binghamton, NY 
13902-6000  

(607) 777-
2000 

Confidential HIV 
counseling and testing, 
psychological testing, 
Learning Disabilities 
Unit for children, 
Health Center for 
students. 

Binghamton University 
Students, and Children 

http://www.binghamton.edu  

Birthright of 
Binghamton 

435 Main Street 
Suite 30 Johnson 
City, NY 13790-
1931 

(607) 798-
7661 

Women of Childbearing 
Age 

Pregnancy testing, pro-life 
options and support 

http://www.birthright.org  

Boys and Girls Club 
of Binghamton 

90 Clinton Street 
Binghamton, NY 
13901 

(607) 723-
7404 

Youth Smart Moves – drug 
elimination program, 
vocational training, 
education, social 
development programs. 

http://www.redcross.org/ny/endicott
http://www.arthritis.org/
http://www.avreus.org/
http://www.autism-society.org/
http://www.berkshirefarm.org/
http://www.barabing.org/
http://www.binghamton.edu/
http://www.birthright.org/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

http://www.boysandgirlsclubsbinghamton.org  

Boys and Girls Club 
of Western 
Broome Family 
Center 

One Clubhouse 
Road Endicott, NY 
13760-5409 

(607) 754-
0225 

General Population 
(Including 
Youth) 

Youth services, vocational 
services, exercise 
programs for People with 
disabilities. 

http://www.bgcwb.org  

Bridgewater 
Center for 
Rehabilitation and 
Nursing 

159-163 Front 
Street 
Binghamton, NY 
13905 

(607) 722-
7225 

Elderly and Disabled Skilled nursing home facility 

http://www.bwrehab.com  

Broome 
Community 
College (BCC) 

P.O. Box 1017 
Binghamton, NY 
13902-1017 

(607) 778-
5100 

General Population Educational resources, free 
dental clinic 

http://www.sunybroome.edu  

Broome County 
CASA 

P.O. Box 1766 
Binghamton, NY 
13902-1766 

(607) 778-
2420 

People in Need of 
Home Health Care or a 
Residential Facility 
Placement. 

Assessment and referral to 
home health care services 
and residential facility 
placement. 

http://www.gobroomecounty.com/casa  

Broome County 
Council of 
Churches 

3 Otseningo St. 
Binghamton, NY 
13903-2117 

(607) 724-
9130 

General Population Food pantries, hospital and 
jail ministry, nutrition and life 
skills education. 

http://www.broomecouncil.net  

Broome County 
Health 
Department 

225 Front Street 
Binghamton, NY 
13905-2424 

(607) 778-
3930 

General Population Assessment, surveillance, 
monitoring, regulation 
enforcement of 
environmental issues, 
restaurant inspection, 
communicable disease 
control, STD clinic, WIC 
clinics, HIV counseling and 
testing, home visiting for 
families with young children, 
oral health program, 
immunizations, traffic safety 
program, lead screening, TB 
clinic, preschool services. 

http://www.gobroomecounty.com/hd  

Broome County 
Department of 
Social Services 

36-42 Main St. 
Binghamton, NY 
13905-3199 

(607) 778-
8850 

Children, Adolescents, 
Adults and Families 

Provision of Social Service 
programs 

http://www.gobroomecounty.com/dss  

Broome County 
Gang Prevention 

35 Exchange St. 
P.O. Box 1906 
Binghamton, NY 
13902-1906 

(607) 723-
9491 ext. 
141 

Youth aged 7 – 15 
years and 
their Families 

Educational outreach and 
coordination of community 
programs to deter youth 
crime and gang activity 

http://www.bcgangprevention.org  

http://www.boysandgirlsclubsbinghamton.org/
http://www.bgcwb.org/
http://www.bwrehab.com/
http://www.sunybroome.edu/
http://www.gobroomecounty.com/casa
http://www.broomecouncil.net/
http://www.gobroomecounty.com/hd
http://www.gobroomecounty.com/dss
http://www.bcgangprevention.org/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Broome County 
Mental Health 
Department 

229-231 State 
Street 
Binghamton, NY 
13901 

(607) 778-
1152 

Children, Adolescents, 
Adults 
and Families 

Mental health services, 
alcohol and substance abuse 
services, vocational support 

http://www.gobroomecounty.com/mh  

Broome County 
Office of Aging 

Broome County 
Office Building 
P.O. Box 1766 4

th
 

Floor Binghamton, 
NY 13902-1766 

(607) 778-
2411 

Elders Improve and enrich quality of 
life for elders, nutrition 
program (Meals on Wheels), 
home care for non-Medicaid 
elders via EISEP Program, 
elder education, 
transportation. 

http://www.gobroomecounty.com/senior  

Broome County 
Traffic Safety 
Board 

Broome County 
Health Dept. 225 
Front St. 
Binghamton, NY 
13905-2424 

(607) 778-
2807 

Local Law Enforcement 
Agencies, General 
Population 

Assessment and advocacy 
concerning traffic safety 
issues. 

http://www.gobroomecounty.com/hd/broome-county-traffic-safety-board-puts-focus-distracted-driving  

Broome County 
Urban League 

43-45 Carroll 
Street 
Binghamton, NY 
13901-3995 

(607) 723-
7303 

Youth, African 
Americans, minorities, 
and the poor.  

Educational resources, civil 
rights advocacy, support 
services. 

http://www.bcul.org 

Broome County 
Youth Bureau 

Broome County 
Office Building PO 
Box 1766 5

th
 Floor 

Binghamton, NY 
13902-1766 

(607) 778-
2085 

Youth and their 
Families 

Planning and advocacy for 
comprehensive services to 
youth and their families, 
coordination of services to 
homeless and runaway youth 

http://www.gobroomecounty.com/bcyb  

Broome 
Developmental 
Disabilities 
Services Office 
(OMRDD) 

249 Glenwood Rd. 
Binghamton, NY 
13905-1695 

(607) 770-
0211 

Individuals with 
Developmental 
Disabilities and their 
Families 

Residential care, outpatient 
services, High Risk Births 
Clinic, public education 

http://www.opwdd.ny.gov  

Broome-Tioga 
BOCES 

435 Glenwood Rd. 
Binghamton, NY 
13905-1699 

(607) 763-
3300 

General Population, 
Providers 

Educational resources, 
services for hearing impaired 
People, LPN training program, 
Pregnant and Parenting Teen 
Program 

http://www.btboces.org  

Caregivers 260 Harry L. Drive 
Johnson City, NY 
13790 

(607) 770-
1125 

General Population Licensed home health care 
agency 

http://www.caregivershomecare.com  

http://www.gobroomecounty.com/mh
http://www.gobroomecounty.com/senior
http://www.gobroomecounty.com/hd/broome-county-traffic-safety-board-puts-focus-distracted-driving
http://www.bcul.org/
http://www.gobroomecounty.com/bcyb
http://www.opwdd.ny.gov/
http://www.btboces.org/
http://www.caregivershomecare.com/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Catholic Charities 
of Broome County 

232 Main St. 
Binghamton, NY 
13905-2699 

(607) 729-
9166 

Family, Mental Health, 
youth, and residential 
services 

Advocacy, community 
planning, prevention services, 
residential treatment, 
outpatient treatment, case 
management, vocational 
training, support services. 

http://www.catholiccharitiesbc.org  

Child Advocacy 
Center (CAC) 

377 Robinson St. 
Binghamton, NY 
13904-4101 

(607) 723-
3200 or 
722-4256 

General Population, 
including providers and 
consumers 

Prevention of child abuse and 
neglect 

http://www.cvac.us  

Children and 
Youth Services 
Council of Broome 
County 

Broome 
Community 
College 907 Upper 
Front Street 
Binghamton, NY 
13901-2341 

(607) 778-
5210 

At-risk Youth and their 
families 

Provides a forum for 
interagency collaboration 
that serves youth and 
families. 

http://www.cyscbroome.org  

Citizen Action of 
New York 

477 State Street 
Binghamton, NY 
13905-2341 

(607) 723-
0110 

General Population Advocacy for health care 
coverage 

http://citizenactionny.org  

Coalition for Home 
Health Care  

c/o Action for 
Older Persons 32 
W. State St. 
Binghamton, N.Y. 
13901-2335 

(607) 722-
1251 

Elder population Ensure cooperation and 
coordination among 
providers, community 
education. 

http://www.actionforolderpersons.org  

Community 
Options of the 
Southern Tier 

182-184 State St. 
Binghamton, NY 
13901-2910 

(607) 722-
5971 

Individuals with 
disabilities. 

Residential and employment 
services 

http://www.comop.org/newyorkbinghamton  

Cornell 
Cooperative 
Extension - 
Broome County 

840 Upper Front 
St. Binghamton, 
NY 13905-1500 

(607) 772-
8953 

Young Parenting 
Families at Risk 

Educational resources 
focusing on parenting and 
nutrition 

http://media.cce.cornell.edu/hosts/counties/broome  

Crime Victims 
Assistance Center 
(CVAC) 

377 Robinson St. 
Binghamton, NY 
13904-1773 

(607) 723-
3200 

Victims of crimes and 
their families.  

Direct services for crime 
victims, community education 
and prevention for youth at 
risk of becoming victims. 

http://www.cvac.us  

American Diabetes 
Association of CNY 

P.O. Box 309 East 
Syracuse, NY 
13057-0309 

1-800-
DIABETES 

Individuals with 
Diabetes, General 
Population, Providers 

Diabetes education, camper 
scholarships for youth with 
diabetes 

http://www.diabetes.org  

Dr. Garabed A. 
Fattal Community 
Free Clinic  

225 Front Street 
Binghamton, NY 
13905-2424 

(607) 772-
3519 or 
(607) 778-
3938 

Adults Without Health 
Insurance 

Primary & preventative 
health care and referrals to 
social services 

http://www.upstate.edu/fattalclinic  

http://www.catholiccharitiesbc.org/
http://www.cvac.us/
http://www.cyscbroome.org/
http://citizenactionny.org/
http://www.actionforolderpersons.org/
http://www.comop.org/newyorkbinghamton
http://media.cce.cornell.edu/hosts/counties/broome
http://www.cvac.us/
http://www.diabetes.org/
http://www.upstate.edu/fattalclinic
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Epilepsy 
Foundation – 
Rochester, 
Syracuse, 
Binghamton 

1650 South 
Avenue Suite 300 
Rochester, NY 
14620-3926 

(800-724-
7930 

Individuals and Families 
affected by epilepsy 
and related 
neurological 
impairments 

Educational resources, 
advocacy and support 
services 

http://www.epilepsy/uny.org  

Fairview Recovery 
Services  

5 Merrick St. 
Binghamton, NY 
13904-1109 

(607) 722-
8987 

Individuals with 
Chemical Dependency 

Assessment, case 
management, residential 
treatment, and support 
services 

http://www.frsinc.org  

Family and 
Children’s Society 

229 State Street 
Binghamton, NY 
13905-2596 

(607) 729-
6206 

General Population Adoption services, Adolescent 
Pregnancy Prevention 
Program, counseling, home 
care, sexual abuse treatment, 
supervised visitation, Family 
Homes for Elderly Program. 

http://www.familycs.org  

Family Enrichment 
Network 

24 Cherry St. P.O. 
Box 997 Johnson 
City, NY 13790-
0997 

(607) 723-
8313 

Children and Families Head Start, coordinate 
childcare services, 
educational support to 
childcare providers. 

http://www.familyenrichment.cc  

Family Planning of 
South Central NY 

117 Hawley St. 
Binghamton, NY 
13901 

(607) 723-
8306 

Youth and Adults Reproductive health care, 
educational resources, 
advocacy 

http://www.fpscny.org  

Ferre Institute 124 Front Street 
Binghamton, NY 
13905-3102 

(607) 724-
4308 

General Population Genetic counseling, Lesbian 
and Gay Family Building 
Project 

http://www.ferre/org  

First Call for Help-
United Way of 
Broome County 

P.O. Box 550 
Binghamton, NY 
13902-0550 

(607) 729-
9100 

Providers, General 
Population 

Links consumers with 
appropriate services and 
community resources 

http://www.unitedway/org 

Garden Home for 
Adults 

91 Walnut Street 
Binghamton, NY 
13905-5763 

(607) 724-
5763 

Adults Adult care facility 

No website available 

Good-Shepherd 
Fairview Home 

80 Fairview 
Avenue 
Binghamton, NY 
13904 

(607) 724-
2477 

Elderly and Disabled Skilled nursing facility, 
residential apartments, adult 
care facility. 

http://www.gsfhome.com  

Greater 
Binghamton 
Health Center 

425 Robinson St. 
Binghamton, N.Y. 
13904-1735 

(607) 724-
1391 

Children, Adolescents, 
and Adults with Mental 
Health Disabilities and 
their Families 

Mental health services, 
residential care, 
comprehensive inpatient and 
outpatient treatment 
services. 

http://www.omh.ny.gov/omhweb/facilities/bipc/facility.htm  

http://www.epilepsy/uny.org
http://www.frsinc.org/
http://www.familycs.org/
http://www.familyenrichment.cc/
http://www.fpscny.org/
http://www.ferre/org
http://www.unitedway/org
http://www.gsfhome.com/
http://www.omh.ny.gov/omhweb/facilities/bipc/facility.htm
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Handicapped 
Children’s 
Association of the 
Southern Tier 

18 Broad St. 
Johnson City, NY 
13790-2198 

(607) 798-
7117 

Developmentally and 
Physically Disabled 
Individuals, Primarily 
Children and their 
Families 

Diagnostic treatment, 
audiology services, residential 
and respite services, speech 
therapy. 

http://www.hcaserves.com  

HIV Primary Care 
Clinic at Arnot 
Health 

Ivy Medical Arts 
Bldg. Suite 206 
600 Ivy St. Elmira, 
NY 14905 

(607)737-
8188 

Individuals with 
HIV/AIDS 

Nutritional counseling and 
food vouchers  

http://www.aomc.org 

Interfaith Coalition 
on Sexual Identity 

183 Riverside 
Drive Binghamton, 
NY 13905-4171 

(607) 729-
1641 

General Population Educational resources, 
support services. 

http://uubinghamton.org/interfaith  

Interim Healthcare 
of Binghamton, 
Inc. 

38 Front Street 
Suite D 
Binghamton, NY 
13905 

(607) 722-
6461 

General Population Licensed home health care 
agency 

http://www.interimhealthcare.com/binghamtonnewyork  

Kidney Foundation 
of Central New 
York 

731 James Street 
Suite  200 
Syracuse, NY 
13203-2040 

(315) 476-
0311 

General Population, 
Kidney Patients, 
Transplant Recipients, 
Kidney Donors 

Educational resources, 
financial support for patients 
and donors. 

http://www.cnykidney.org  

Lourdes Hospital 169 Riverside 
Drive Binghamton, 
NY 13905-4198 

(607) 798-
5111 

General Population Primary, dental and acute 
hospital care, community 
health and wellness 
programs, durable medical 
equipment, Hospice, 
rehabilitation, and home care 
services. 

http://www.lourdes.com  

Legal Aid Society 
of Mid-New York 

168 Water Street 
Binghamton, NY 
13901 

(607) 231-
5900 

Individuals who are not 
able to afford a lawyer.  

Assists with counseling, 
advocacy, free legal 
representation for non-
criminal legal problems.  

http://www.lasmny.org  

Lupus Alliance 
New York, 
Southern Tier 
Affiliate 

1115 Upper Front 
Street, 
Binghamton NY 
13901-2913 

(607) 772-
6522 

Individuals with Lupus Educational resources and 
referrals 

No website available 

Mental Health 
Association of the 
Southern Tier 

153 Court Street 
Binghamton, NY 
13901-3502 

(607) 771-
8888 

Children and Adults, 
Homeless individuals or 
those at risk for 
Homelessness 

Mental health counseling, 
referrals, information, 
advocacy, education, 
prevention, counseling and 
advocacy for homeless 
people. 

http://www.yourmha.com 

http://www.hcaserves.com/
http://www.aomc.org/
http://uubinghamton.org/interfaith
http://www.interimhealthcare.com/binghamtonnewyork
http://www.cnykidney.org/
http://www.lourdes.com/
http://www.lasmny.org/
http://www.yourmha.com/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Metro Interfaith 
Housing 
Management 

110 Chenango 
Place Binghamton, 
NY 13901-1793 

(607) 772-
6766 

Elderly and Disabled Provides housing and support 
services to persons of low to 
moderate income and the 
disabled.  

http://www.metrointerfaith.org  

Mom’s House 770 Harry L. Drive 
Johnson City, NY 
13790-1036 

(607) 644-
9972 

Single Parent Students 
and their Children 

NYS licensed Childcare center, 
educational workshops 

http://www.momshouseny.org  

Mothers and 
Babies Perinatal 
Network of South 
Central NY 

457 State Street 
Binghamton, NY 
13905-2341 

1-800-231-
0744 

Pregnant and Parenting  
Women, Women of 
Childbearing Age, 
Teens 

Reduce incidence of maternal 
and infant mortality and 
morbidity, facilitated 
enrollment. 

http://www.mothersandbabies.org  

Multiple Sclerosis 
Association of 
America 

706 Haddonfield 
Road Cherry Hill 
NJ 08002-2652 

1-800-532-
7667 ext. 
154 

MS Patients and their 
Families 

Educational resources, 
referral and equipment 
distribution 

http://msassociation.org 

Muscular 
Dystrophy 
Association 

6315 Fly Road 
Suite 102 East 
Syracuse, NY 
13057-9347 

(315) 451-
8269 

People with 
Neuromuscular Disease 

Educational resources, 
referral, summer camp for 
youth aged 6 – 21 years, and 
support services. 

http://www.mda.org 

Opportunities for 
Broome 

5 West State 
Street 
Binghamton, NY 
13901-2322 

(607) 723-
6493 

Disabled, Low-Income 
Children and Adults 

Advocacy, emergency 
assistance, Head Start, 
homeless assistance, support 
services. 

http://www.ofbonline.org  

Rural Health 
Network of South 
Central NY 

2663 Main Street  
PO Box 416 
Whitney Point, NY 
13862-0416 

(607) 692-
7669 

Rural Governmental 
Bodies, Health Care 
Providers, and 
Community-Based 
Agencies 

Promote universal access to 
health care services. 

http://www.rhnscny.org  

Salvation Army 
Adult 
Rehabilitation 
Center 

3-5 Griswold St. 
Binghamton, NY 
13904-1511 

(607) 723-
5381 

Persons who are 
Addicted to or Abuse 
Drug/Alcohol 
Substances 

Counseling, educational 
resources, recreation 
programs 

http://www.use.salvationarmy.org  

Samaritan 
Counseling Center 
of the Southern 
Tier 

202 East Main 
Street Endicott, NY 
13760-4817 

(607) 754-
2660 

General Population Counseling, educational 
resources 

http://www.samaritanendicott.com  

Sepp Group 
(Serving the 
Elderly through 
Project Planning)  

53 Front Street 
Binghamton, NY 
13905-4410 

(607) 723-
8989 

Elderly and Disabled Affordable housing for low-
income elders and 
handicapped households. 

http://www.seppinc.com  

http://www.metrointerfaith.org/
http://www.momshouseny.org/
http://www.mothersandbabies.org/
http://www.mda.org/
http://www.ofbonline.org/
http://www.rhnscny.org/
http://www.use.salvationarmy.org/
http://www.samaritanendicott.com/
http://www.seppinc.com/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Sheltered 
Workshop for the 
Disabled, Inc. 

200 Court Street 
Binghamton, NY 
13901 

(607) 722-
2364 

Vocational 
opportunities 

Individuals with disabilities 

http://www.swsinc.org  

SOS Shelter, Inc. P.O. Box 393 
Endicott, NY 
13761-0393 

(607) 754-
4340 or 
748-7453 

Supportive, secure 
surroundings for 
women and their 
children, advocacy, 
community education 

Families affected by domestic 
violence 

http://www.sosshelter.org  

Southern Tier AIDS 
Program (STAP) 

122 Baldwin Street 
Johnson City NY 
13790-2189 

1-800-333-
0892 or 
(607) 798-
1706 

General Population, 
Individual clients with  
HIV/AIDS and/or 
Hepatitis C 

Educational resources, case 
management, outreach, 
support services. 

http://www.stapinc.org  

Southern Tier 
Healthlink NY 
(STHL) 

45 Lewis Street 
Binghamton, NY 
13901 

(607) 651-
9150 

General population Patient and provider 
management of  medical 
records, medications, and 
referral management 

http://www.sthlny.com  

Southern Tier 
Independence 
Center (STIC) 

135 East Frederick 
St. Binghamton, 
NY 13904-1224 

(607) 724-
2111 

Individuals with 
Disabilities 

Advocacy, education, and 
support services for clients 
with disabilities, supportive 
employment. 

http://www.stic-cil.org  

Susquehanna 
Nursing and 
Rehabilitation 
Center 

282 Riverside 
Drive Johnson 
City, NY 13790-
2774 

(607) 729-
9206 

Elderly and Disabled Skilled nursing facility, 
residential apartments, 
medical day care program 

http://www.susnursing.com  

The Hearth at 
Castle Gardens 
Senior Living 

1715 Castle 
Gardens Rd. 
Vestal, NY 13850-
1175 

(607) 748-
5700 

Elderly and Disabled Adult care facility 

http://www.thehearth.net  

United Health 
Services 

35-57 Harrison St. 
Johnson City, NY 
13790 
and 
10-42 Mitchell 
Avenue 
Binghamton NY 
13903 

(607) 763-
6000 
 
 
(607) 762-
2200 

General Population Primary, dental and acute 
health care, community 
health promotion, violence 
prevention and 
cardiovascular risk reduction 
in schools, certified home 
health agency. 

http://www.uhs.net 

United Methodist 
Homes 

10 Acre Place 
Binghamton, NY 
13904-2715 

(607) 775-
6400 

Elderly and Disabled Skilled nursing facilities, adult 
care facilities, assisted living 
programs, licensed home 
health care agencies, 
residential apartments 

http://www.swsinc.org/
http://www.sosshelter.org/
http://www.stapinc.org/
http://www.sthlny.com/
http://www.stic-cil.org/
http://www.susnursing.com/
http://www.thehearth.net/
http://www.uhs.net/
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Service Provider Address 
Phone 
Number 

Target Population Services Provided 

Veteran’s 
Administration 
Healthcare 
Network  

425 Robinson 
Street 
Binghamton, NY 
13904-4198 

(607) 722-
9100 

Veterans Physical and mental health 
care, transportation 

http://www.syracuse.va.gov 

Volunteers of 
America of 
Western NY 

320 Chenango St. 
Binghamton, N.Y. 
13901 

(607) 772-
1156 

Homeless Adults and 
Families 

Housing services 

http://www.voawny.org  

Willow Point 
Nursing Home 

3700 Old vestal 
Rd. Vestal, NY 
13850-2289 

(607) 763-
4400 

Elderly and Disabled Skilled nursing facilities, adult 
care facilities, assisted living 
programs, licensed home 
health care agencies, and 
residential apartments. 

http://www.gobroomecounty.com/wpnf  

Woodland Manor 505 Clubhouse Rd. 
Vestal, NY 13850 

(607) 722-
3422 

Elderly and Disabled Adult care facility and 
Alzheimer’s Care 

http://www.emeritus.com  

Young Men’s 
Christian 
Association 
(YMCA) 

61 Susquehanna 
St. Binghamton, 
N.Y. 13901-3799 

(607) 772-
0572 

Men Educational resources, child 
care, emergency shelter for 
men, recreation programs 

http://www.bcymca.com  

Young Women’s 
Christian 
Association 
(YWCA) 

80 Hawley St. 
Binghamton, N.Y. 
13901-0340 

(607) 772-
0340 

Women Educational resources, 
housing, breast/cervical 
health program, recreation 
programs 

http://www.ywcabinghamton.org  

Updated October 2013 

 

 

 

  

http://www.voawny.org/
http://www.gobroomecounty.com/wpnf
http://www.emeritus.com/
http://www.bcymca.com/
http://www.ywcabinghamton.org/
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STEERING COMMITTEE MEMBERS 

G 2. Community Health Assessment 2013-2017 Steering Committee Members 

NAME AGENCY REPRESENTING 

Karen Bayer 
Director of Community 

Health Services 

United Health Services Hospitals 
33-57 Harrison Street 
Johnson City, NY 13790 

Hospital System 

Lisa Bobby 
Director of Strategic 

Planning 

Lourdes Hospital 
169 Riverside Drive  
Binghamton, NY  13905 

Hospital System 

Lenore L. Boris, JD, MS  
Associate Dean 

SUNY Upstate Medical University 
Clinical Campus at Binghamton 
425 Robinson Street  
Binghamton, NY  13901 

SUNY Upstate/  
Free Clinic 

Don Bowersox 
Deputy Commissioner for 

Services 

Broome County Social Services Department 
36-42 Main Street  
Binghamton, New York 13902 

Social Services 

Kathleen Bunnell 
Director 

Broome County Office for Aging 
County Office Building, Government Plaza 

Binghamton, NY  13902 

Seniors 

Alan Buyck 
District Superintendent 

Broome Tioga BOCES 
435 Glenwood Road 
Binghamton, NY 13905 

School Health 

Sharon Chesna 
Executive Director 

Mothers and Babies Perinatal Network of SCNY 
457 State Street Binghamton, N.Y. 13901 

Maternal Child 

Health 

Claudia Edwards  
Public Health Director 

Broome County Health Department 
225 Front Street Binghamton, NY  13905 

Public Health 

Lynne Esquivel 
CCSI Performance 

Management Analyst 

Broome County Mental Health 
One Hawley Street  
Binghamton, New York 13905 

Mental Health 

Anthony Fiala 
Broome County Legislator 

Broome County Legislature 
County Office Building 
Binghamton, NY 13902 

Elected Official 

Nicki French 
Administrative Coordinator 
 

United Way of Broome County 
PO Box 550  
Binghamton, NY  13902 

United Way/  
Non-Profits 

Dr. Hemant Gupta 
Chief Medical Information 

Officer 

Our Lady of Lourdes Hospital 
169 Riverside Drive 
Binghamton, NY 13905 

Hospital System 

Pamela Guth 
Director of Community 

Health Services 

Rural Health Network of SCNY 
PO Box 416  
Whitney Point, NY  13862 

Rural Health 
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NAME AGENCY REPRESENTING 

Yvonne Johnston  
CHA Coordinator 

Binghamton University 
Decker School of Nursing 
PO Box 6000 Binghamton, NY  13902-6000 

Public Health 

Leslie Kannus 
Director of Community 

Health Services 

Rural Health Network of SCNY 
PO Box 416 
Whitney Point, NY 13862 

Rural Health 

Robin Kinslow-Evans 
Vice President, Strategy & 

Market Development 

United Health Services Hospitals 
Binghamton General Hospital  
10-42 Mitchell Avenue  
Binghamton, NY  13903 

Hospital System 

Amelia LoDolce 
Health Initiatives Manager 

United Way of Broome County 
P.O. Box 550  
Binghamton, NY 13902 

United Way/ 
Non-Profits 

Mary McFadden 
Supervising Public Health 

Educator 

Broome County Health Department 
225 Front Street 
Binghamton, NY 13905 

Public Health 

Wayne Mitteer 
Executive Advisor, 

Administration 

Our Lady of Lourdes Hospital 
169 Riverside Drive 
Binghamton, NY 13905 

Hospital System 

Dr. Christopher Ryan 
Medical Director & 
Clinical Associate Professor 

of Family Medicine 

Broome County Health Department 
225 Front Street, Binghamton, NY 13905 
Upstate Medical University 
Clinical Campus at Binghamton 
Binghamton, NY 13904 

Health 
 
Population Based 

Medicine 

Jack Salo 
Executive Director 

Rural Health Network of SCNY 
PO Box 416  
Whitney Point, NY  13862 

Rural Health 

Cameron Soule 
Director, Lourdes Physician 

Network, Operations 

Our Lady of Lourdes Hospital 
169 Riverside Drive 
Binghamton, NY 13905 

Hospital System 

Lea Webb 
Owner 

Webb Consulting 
PO Box 572 
Binghamton, NY 13902 

Community 

Representative 

Pat Williams 
Manager, Decision Support 

and Market Research 

United Health Services Hospitals 
Binghamton General Hospital 
10-42 Mitchell Avenue 
Binghamton, New York 13903 

Hospital System 
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ACCESS TO CARE 

G 3. Our Lady of Lourdes Memorial Hospital, Percent Hospital Discharges by Zip Code, 2008-2009 

 

 
SOURCE: New York State Department of Health, Prevention Quality Indicators, 2008-2009 
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G 4. Wilson Medical Center, Percent Hospital Discharges by Zip Code, 2008-2009 

 

 
SOURCE: New York State Department of Health, Prevention Quality Indicators, 2008-2009 
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G 5. Binghamton General Hospital, Percent Hospital Discharges by Zip Code, 2008-2009 

 

 
SOURCE: New York State Department of Health, Prevention Quality Indicators, 2008-2009 
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G 6. Primary Care Sites, Broome County 

Affiliated with Lourdes Hospital 

Refer to the following Website: https://www.lourdes.com/primary-care/ 

Facility Address Phone Hours of Operation 

Associates in 
Family 
Medicine 

105 Ridgehaven Drive  
Vestal, N.Y. 13850 

(607) 786-4822 8:00 am – 5:00 pm Mon., Tues., Thurs., and Friday 
8:00 am – 7:00 pm Wednesday 
8:00 am – 12:00 pm Saturday 
Evening & Weekend appointments are also 
available.  

Center for 
Family Health 

303 Main St.  
Binghamton, N.Y. 
13905 

(607) 798-8058 
 

8:00 am – 5:00 pm Monday through Thursday 
9:00 am – 5:00 pm Friday 
Appointments are required.  

DePaul 
Pediatrics 

303 Main Street 
Binghamton, N.Y. 
13905 

(607) 729 -8687 8:00 am – 5:00 pm Monday – Thursday 
9:00 am – 4:30 pm Friday 
24 Hour Telephone Coverage.  

Endocrinology 169 Riverside Drive 
Binghamton, N.Y. 
13905 

(607) 798- 6701  9:00 am – 5:00 pm Monday - Friday 

Binghamton 
Family Practice  

1130 Upper Front St.  
Binghamton, N.Y. 
13905 

(607) 772-2995 
 

8:30 am – 5:00 pm Monday through Friday 
Appointments are required. 

Johnson City 
Family Practice  
 

153 Oakdale Road.  
Johnson City, N.Y. 
13790 

(607) 797-2917 
 

8:00 am – 8:00 pm Monday  
8:00 am – 5:00 pm Tues., Wed., Friday 
8:00 am – 6:00 pm Thursday 
Evening appointments are available by 
appointment. Appointments are required. 

Hancock Family 
Practice  

39 East Main Street 
Hancock, N.Y. 13783 

(607) 637-5700 
 

8:30 am – 4:30 pm Monday through Friday 
Appointments are required. 

Owego Family 
Practice 

500 5
th

 Avenue Owego, 
N.Y. 13827 

(607) 687-1122 
 

8:00 am – 4:30 pm Monday through Friday 
Appointments are required. 

Whitney Point 
Family Practice 

2660 Main Street 
Whitney Point, N.Y. 
13862 

(607) 692-3600 7:00 am- 5:00 pm Monday through Friday 
Appointments are required. 

 

N. Tioga Center 
for Family 
Medicine 

13293 Route 38, 
Richford, N.Y. 13835 

(607) 657-8521 7:30 am – 4:30 pm Mon - Wed.  
7:30 am – 4:00 pm Tues., Thurs., and Friday  
8:00 am – 12:00 pm Saturday 
Evening and Weekend appointments are also 
available.  

Pediatrics 
 

161 Riverside Drive  
Suite 206 
Binghamton, N.Y. 
13905 

(607) 798-6176 
 

8:30 am – 5:00 pm Monday through Friday 
8:30 am – Noon Saturday 
24-hour telephone coverage. Appointments are 
required. 

Pediatric 
Endocrinology 
 

169 Riverside Drive 
Binghamton, N.Y. 
13905 

(607) 798-5524 
 

9:00 am – 5:00 pm Monday through Friday 
Closed major holidays. Providers work varied 
hours.  

Primary Care 
Associates 
 

276-280 Robinson St.  
Binghamton, N.Y. 
13904 

(607) 722-2769 
 

8:00 am – 4:30 pm Monday through Friday 
Appointments are required. 

Primary Care 
Associates 
 

20-24 S. Washington St. 
Binghamton, N.Y. 
13903 

(607) 772-6161 
 

8:30 am – 5:00 pm Monday through Friday 
Appointments are required. 
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Facility Address Phone Hours of Operation 

Primary Care 
Associates 

415 East Main St. 
Endicott, N.Y. 13760 

(607) 785-2460 
 

9:00 am – 5:00 pm Monday through Friday 
Appointments are required. 

Riverside 
Medical 

161 Riverside Drive 
Suite 206 
Binghamton, N.Y. 
13905 

(607) 798-6700 
 

8:00 am – 5:00 pm Monday through Friday 
Appointments are required. 

Vestal Medical 
Associates  
 

1020 Vestal Parkway 
East 
Vestal, N.Y. 13850 

(607) 754-5342 
 

8:00 am – 5:00 pm Monday through Friday 
Appointments are required. 

 

Affiliated with United Health Services 

Refer to the following Website: http://www.uhs.net/?id=234&sid=1 

Facility Address Phone Hours of Operation 

UHS Primary 
Care 
Binghamton  
 

33 Mitchell Ave. Suite 
102 
Binghamton, N.Y. 
13903 

(607) 762-3281 
 

9:00 am – 5:00 pm Monday through Friday 
 Same day appointments are available. 
 

UHS Primary 
Care Clinton 
Street 
 

142 Clinton St.  
Binghamton, N.Y. 
13905 

(607) 762-2660 
 

8:00 am – 5:00 pm Monday through Friday 
Appointments are required. 
 

UHS Pediatrics 34 Mitchell Avenue 
Binghamton, N.Y. 
13903 

(607) 762-2468 8:00 am to 5:00 pm  
Same day appointments available. 
 

Deposit Family 
Care Center 
 

53 Pine St.  
Deposit, N.Y. 13754 

(607) 467-4195 
 

8:30 am – 5:00 pm Monday through Friday 
Appointments are required. 

Franklin 
Elementary 
School 

262 Conklin Avenue 
Binghamton, N.Y. 
13903 

(607) 762-6017 7:30 am to 4:30 pm Monday thru Friday 

Johnson City 
Family Care 
Center 

40 Arch St.  
Johnson City, N.Y. 
13790 
 

(607) 763-6075 
 

8:00 am – 5:00 pm Monday through Thursday 
8:30 am-4:30 pm Friday  
9:00 am - 10:00 pm Saturday  
Appointments are required. 

Roosevelt 
Elementary 
School 

9 Ogden Street 
Binghamton, N.Y. 
13901 

(607) 762-6012 7:30 am to 4:30 pm Monday thru Friday 

Windsor Family 
Care Center 
 

5 College Avenue 
Windsor, N.Y. 13865 
 

(607) 655-1230 
 

8:30 am – 5:00 pm Monday, Thursday, Friday 8:30 
am to 7:00 pm Tuesday and Wednesday 
Appointments are required. 

 

  

http://www.uhs.net/familycare/locations_familycare.asp
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United Health Services Walk-in Locations 

Refer to the following Website: http://www.uhs.net/?id=994&sid=1 

Facility Address Phone Hours of Operation 

UHS Walk-In Chenango 
Bridge 
 

91 Chenango Bridge 
Road Chenango 
Bridge, N.Y. 13901 

(607) 648-4151 
 

Open 7 days per week from 8 am-8p 
 Call for Holiday hours. 

UHS Walk-In Endicott 1302 E. Main St. 
Endicott, N.Y. 13760  

(607) 754-7171 
 

Open every day 8:00 am to 8:00 pm; Call for 
holiday hours. 

UHS Walk-In Center 
Norwich 

4 Newton Ave. 
Norwich, N.Y. 13815 

(607) 337- 4034 8:00 am-6:00 pm Monday 
8:00 am – 4:45 pm Tuesday-Friday  
9:00 am – 3:00 pm Saturday 

UHS Walk-In Vestal 4417 Vestal Parkway 
East 

Vestal, N.Y. 13850 

(607) 729 - 2144 The walk-in is open 7 days a week from  
8:00 am – 8:00 pm  

 

United Health Services School-Based Health Centers 

Refer to the following Website: http://www.uhs.net/?id=236&sid=1 

Facility Address Phone Hours of Operation 

UHS School Based 
Clinic - Franklin 
Elementary School 

9 Ogden Street 
Binghamton, N.Y. 
13901 

(607) 762-6012 7:30 am – 4:30 pm Monday - Friday 

UHS School Based 
Clinic - Roosevelt 
Elementary School 

262 Conklin Ave.  
Binghamton, N.Y. 
13903 

(607) 762- 6017 7:30 am – 4:30 pm Monday  - Friday 

 

Independent Multi-Physician Practices 

Refer to the following Website: http://www.endwellfamily.com/ 

 Facility Address Phone Hours of Operation 

Endwell Family 
Physicians 

415 Hooper Road 
Endwell, N.Y. 13760 

(607) 754-3863 
 

Open daily from 9:00 am-9:00 pm. 

 

 

 

  

http://www.uhs.net/familycare/locations_familycare.asp
http://www.uhs.net/familycare/locations_familycare.asp
http://www.uhs.net/familycare/locations_familycare.asp
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G 7. Location of Primary Care Centers in Broome County, New York, 2009 
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G 8. Ambulance Services, Broome County 

Refer to the following Website: http://www.health.state.ny.us/nysdoh/ems/counties/broome.htm 

Agency Name Address Level of Care 

Binghamton Bureau of Fire, City of 38 Hawley Street, Binghamton Paramedic 

Broome County Emergency Medical Services 153 Lt. VanWinkle Drive, 

Binghamton 

 

Broome Volunteer Emergency Squad, Inc. 11 Water Street, Binghamton Paramedic 

Chenango Ambulance Service, Inc. 1135 Upper Front Street, 

Binghamton 

Paramedic 

Colesville Volunteer Ambulance Service 26 King Road, Harpursville Paramedic 

Deposit Fire Department First Aid and Rescue 

Company 

130 Second Street, Deposit Advanced EMT-

Intermediate 

Harpur's Ferry Student Volunteer Ambulance 

Service, Ltd. 

4400 Vestal Parkway - East Paramedic 

Maine Emergency Squad 847 E. Maine Rd Paramedic 

Superior Ambulance Service, Inc. 46 Exchange Street, Binghamton Paramedic 

Union Volunteer Emergency Squad, Inc. 8 S. Avenue B, Endwell Paramedic 

Vestal Volunteer Emergency Squad Inc. 324 Myrtle Street, Vestal Paramedic 

Windsor Emergency Services, Inc. Academy and College Sts., 

Windsor 

Paramedic 

 

  

http://www.health.state.ny.us/nysdoh/ems/counties/broome.htm
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G 9. Broome County Basic Life Support Non-Transporting EMS Agencies 

Agency Name Address 

Broome Security Med Team Governmental Plaza, PO Box 1766, Binghamton NY 13902 

Chenango Bridge Fire Department Po Box 12, Chenango Bridge NY 13745 

Chenango Fire Company, Inc. 86 Castle Creek Road, Binghamton NY 13901 

Chenango Forks First Response Unit PO Box 139, Chenango Forks NY13746 

Choconut Center Volunteer Fire Company 1011 Middle Stella Ireland Road, Binghamton NY 13905 

Conklin Volunteer Fire Department 1034 Conklin Road, Conklin NY 13748 

East Maine Fire Company 847 East Maine Road, Johnson City NY 13790 

Endicott Fire Department, Village of 1009 East Main Street, Endicott NY 13760 

Endwell Fire Department 3508 Country Club Road, Endwell NY 13760 

Five Mile Point Fire Company, Inc. 16 Crescent Drive, Kirkwood NY 13795 

Glen Aubrey Fire Department 3920 NY Route 26, PO Box 328, Whitney Point NY 13862 

Greater Binghamton Airport Med Team 2534 Airport Road, Box 16, Johnson City NY 13790 

Harpursville Fire Department 2 Main Street, PO Box 98, Harpursville NY 13787 

Hillcrest Fire Company Inc. 1115 Avenue B, Binghamton NY 13901 

Johnson City Fire Department 320 Harry L Drive, Johnson City NY 13790 

Kirkwood Fire Company 297 Main Street, Kirkwood NY 13795 

Lisle Fire Company Inc. PO Box 306, Lisle NY 13797 

Nanticoke Fire Company, Inc. 1042 Nanticoke Road, PO Box 138, Maine NY 13802 

Port Crane Fire Company Inc. 844 Route 369, Port Crane NY 13833 

Port Dickinson Fire Company 786 Chenango Street, Binghamton NY 13901 

Sanitaria Springs First Response Unit 811 State Route 7, Port Crane NY 13833 

Triangle Volunteer Fire Company Inc. 3621 NY Route 206, Whitney Point NY 13862 

Union Center Fire Company, Inc. PO Box 8800, Endicott NY 13762 

West Corners Fire Department 500 Day Hollow Road, Endicott NY 13760 

Whitney Point Fire Department PO Box 1006, Whitney Point, NY 13862 
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G 10. Location of Hospitals and EMS Squads in Broome County, New York, 2009 
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G 11. Number of Physicians Practicing in Broome County by Primary Specialty as Listed by the Broome 
County Medical Society, 2013 

Medical Specialty 
Number of 
Physicians 

Medical Specialty 
Number of 
Physicians 

Primary Specialty 0 Nephrology 4 

Addiction Medicine 0 Neurological Surgery 3 

Allergy and Immunology 5 Neurology 6 

Anatomic/Clinical Pathology 3 Neuroradiology 2 

Anesthesiology 18 Obstetrics & Gynecology 18 

Breast Surgery 2 Occupational Medicine 1 

Cardiology 6 Ophthalmology 11 

Cardiovascular & Thoracic Surgery 3 Orthopedic & Hand Surgery 4 

Cardiovascular Diseases 2 Orthopedic Surgery 9 

Chemical Dependency 1 Osteopathic Surgery 0 

Colon-Rectal Surgery 2 Otolaryngology 0 

Dermatology 3 Otorhinolaryngology 5 

Diagnostic Radiology 19 Palliative Care 2 

Emergency Medicine 14 Pathology 5 

Endocrinology & Diabetes 1 Pediatric Gastroenterology 1 

Endocrinology 5 Pediatrics 24 

Endocrinology, Nephrology 1 Perinatology 1 

Family Medicine 73 Physical Medicine & Rehabilitation 4 

Gastroenterology 6 Plastic & Hand Surgery 3 

General & Vascular Surgery 5 Plastic Surgery 3 

General Practice 1 Psychiatry 10 

General Surgery 16 Pulmonary & Sleep Disorder 3 

Geriatric Medicine 4 Pulmonary Diseases 4 

Gynecology 3 Radiation Oncology 4 

Hematology/Oncology 2 Radiology 6 

Hospitalist 21 Retinal Surgery 1 

Infectious Diseases 2 Rheumatology 4 

Internal Medicine 45 Sports Medicine 2 

Interventional Pain Management 1 Urology 8 

Medical Oncology 2 Vascular Surgery 1 

Neonatal-Perinatal Medicine 0   

Neonatology 1   

SOURCE: Sixth District County Medical Society of the State of New York in South-Central New York State, 2013 
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G 12. Health Professionals in Broome County, 2013 

Health Occupations 

Broome County Southern Tier 

Number 
per 

100,000 

per  

100,000 

Mean 

Age 
% Female % URM 

Physicians 603 306.4 223 53 22.7 6.1 

Primary Care Physicians 230 117.1 98 52 29.4 6.0 

Family/General Practice 85 43.0 44 50 30.6 4.2 

Internal Medicine (General) 91 46.3 34 52 24.8 8.0 

Pediatrics 29 14.6 11 56 42.0 6.0 

Obstetrics/Gynecology 26 13.2 9 52 25.0 9.8 

Other Specialists 372 189.3 126 55 17.5 6.0 

Internal Medicine Specialists 76 38.4 24 55 11.1 4.7 

General Surgeons 21 10.6 7 56 10.0 10.0 

Surgery Subspecialists 72 36.4 24 55 7.5 3.9 

General Psychiatrists 44 22.5 17 58 30.7 11.3 

Other 160 81.4 54 53 21.7 5.5 

Chiropractors 41 20.8 24 43 7.3 0.0 

Dentists 128 65.1 50 52 32.8 30.0 

Podiatrists 23 11.7 7 49 75.3 75.3 

Physician Assistants 77 39.1 35 46 74.6 10.3 

Nurse Practitioners 206 104.7 95 49 97.8 2.2 

Midwives 9 4.6     

SOURCE: NYS Health Workforce Planning Data Guide, The Center for Health Workforce Studies, 2013 
URM = Underrepresented Minority 
Southern Tier Region Includes: Broome, Chenango, Delaware, Tioga, and Tompkins Counties 
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G 13. Allied Health Professionals in Broome County, 2013 

 Broome County Southern Tier 

Health Occupations Number 
per 

100,000 

per 

100,000 

Mean 

Age 

%  

Female 

%  

URM 

Audiologists 7 3.6 4 45 42.7 0.0 

Clinical Lab Technologists 112 56.9 48 41 54.0 6.3 

Dental Hygienists 213 108.3 78 46 100.0 0.0 

Dieticians/Nutritionists 47 23.9 23 52 94.3 15.7 

Licensed Practical Nurses 742 377.1 417 43 94.7 6.0 

Mental Health Counselors 20 10.2 12 39 62.8 7.9 

Occupational Therapists 93 47.3 43 41 90.0 .0. 

Occupational Therapy Assistants 14 7.1 7 46 100.0 0.0 

Optometrists 27 13.7 11 58 20.3 0.0 

Pharmacists 175 88.9 70 43 40.9 4.6 

Physical Therapists 151 76.7 76 39 62.5 11.9 

Physical Therapy Assistants 123 62.5 41 46 76.1 7.5 

Psychologists 66 33.5 32 55 60.4 0.0 

Registered Nurses 2,707 1,375.9 1,164 47 93.1 6.4 

Respiratory Therapists 50 25.4 19 52 49.2 4.5 

Social Workers 479 243.5 230 44 81.7 7.2 

Speech Language Pathologists 114 57.9 58 44 100.0 3.8 

SOURCE: NYS Health Workforce Planning Data Guide, The Center for Health Workforce Studies, 2013 
URM = Underrepresented Minority 
Southern Tier Region Includes: Broome, Chenango, Delaware, Tioga, and Tompkins Counties 

 

 

G 14. Health Workforce Sector Employment in Broome County, 2013 

Workforce Sector 

Southern Tier NYS Upstate NY 

per 

100,000 

Mean 

Age 

% 

Female 

% 

URM 

per 

100,000 

%  

URM 

per 

100,000 

%  

URM 

Other Workforce Sector 

Employment 
56,369 41 45.3 9.9 51,905 37.5 55,734 15.0 

All Health Care Sectors 5,945 44 78.0 7.6 6,537 46.5 6,746 19.4 

Home Health Care 338 43 93.4 4.9 724 73.3 387 26.0 

Hospitals 2,281 45 76.9 7.3 2,766 47.9 2,746 19.8 

Nursing Homes 1,700 42 79.1 7.3 1,205 48.2 1,659 24.0 

Offices and Clinics 1,626 44 75.0 8.8 1,843 32.6 1,954 13.5 

SOURCE: NYS Health Workforce Planning Data Guide, The Center for Health Workforce Studies, 2013 
Southern Tier Region Includes: Broome, Chenango, Delaware, Tioga, and Tompkins Counties 
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G 15. Broome County Long Term Care Facilities and Services 

Skilled Nursing Facilities 

Facility Skilled Nursing 

Facility 

Assisted Living 

Program 

Adult Care 

Facility 

United Methodist Homes 121 24 28 

Good Shepherd Fairview 54 32 42 

Ideal Senior Living Center 150 23 47 

Bridgewater 356 0 0 

Susquehanna Nursing and Rehabilitation 

Center 

160 No  No 

United Methodist Homes - Hilltop 122 26 72 

Vestal 180 No No 

Absolut 160 No No 

Willow Point 300 No No 

TOTAL 1,423 105 189 

 

Free Standing Adult Care Facilities (units) 

Riverside Manor Total Capacity = 317, goal 250, census 113 

Woodland Manor 60 

TOTAL 377 available 

 

Senior and Enriched Housing Facilities (apartments) 

Metro Interfaith Housing Management 37 

The Hearth at Castle Gardens 97 apartments, 32 dementia beds 

TOTAL 166 

 

Level One Adult Care Facilities 

Broome County DSS (supervised) Homes 26 people served 

Family and Children’s Family Homes for the Elderly 35 people served 

TOTAL 61 people served 
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G 16. Services Provided by Broome County Office for Aging 

Caregiver Services 

Information, training, consultation, respite and support for caregivers to the elderly 

Unduplicated Caregivers Served 542 

Participants in Caregiver Training 359 

Respite Hours 675 

Foster Grandparent Program 

Volunteers Work With Special Needs Children 

Unduplicated Number of Foster Grandparents 70 

Hours of Service Provided by Foster Grandparents 58,308 

Stipend Dollars Delivered to Low-Income Volunteers $154,518 

Health and Wellness Program 

Fostering the Health and Wellbeing of Older People through Social Interaction, Educational Workshops and 
Physical Activities 

Attendance at Health Promotion Activities 24,078 

Number of Recreational/Educational Activities Offered 6,956 

Participants in Nutrition Education Classes 4,308 

Health Insurance Information, Counseling and Assistance Program 

Free, Unbiased and Confidential Assistance with Health Insurance Questions and Concerns Provided Through 
Action for Older Persons, Inc. and the Office for Aging 

Unduplicated Number of Clients Receiving Individual Counseling 1,177 

Estimated Annual Dollar Savings $820,349 

Participants in HIICAP Educational Programs 1,085 

Home Delivered Meals 

Healthy Meals Delivered to the Homebound 

Unduplicated Number of Clients Served 692 

Number of Meals Provided 178,881 

Average Number of Clients Per Day 320 

Home Energy Assistance Program 

Certification of Low-Income Seniors for Help with Energy Expenses 

Applications Certified for a Benefit 2,261 

Total Benefits Awarded to Low-Income Households $970,235 

Home Repair Program 

Home Repair Services for Low-Income Seniors Provided by First Ward Action Council 

Unduplicated Number of Households Served 33 

Number of Repairs 121 

In-Home Services Unit 

In-Home Assessment, Homemaker and Personal Care Services, Shopping and Personal Emergency Response 
Services for the Homebound 

Unduplicated Number of Clients Served 1,000 

Personal Care and Chore Hours 18,645 

Case Management Hours 5,067 

Shopper Program: Unduplicated Number of Clients Served 56 

Shopper Program: One Way Shopping Trips 1,600 

PERS Units: Unduplicated Number of Clients Served 84 
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Information and Assistance/Senior Resource Line 

Central Source of Accurate, up-to-date Information about Benefits, Programs and Services for Seniors and 
Caregivers 

Unduplicated Number of Clients 4,109 

Information and Assistance Contacts 11,502 

Referrals 4,843 

Average Monthly Copies of Senior News Distributed 7,386 

Legal Services 

Legal Advice and Representation in Civil Matters to Seniors who Can’t Afford Private Counsel Provided Through 
the Legal Aid Society of Mid-New York  

Unduplicated Number of Clients 273 

Hours of Service 514 

Mental Health Services 

Telephone Resource and Referral, In-House Assessments and Counseling Provided Through the HOME Program 
and the Family and Children’s Society 

HOME Program Unduplicated Number of Clients 162 

Family and Children’s Society Hours of Service 826 

Senior Centers 

Ten Sites Offering Socialization, Nutritious Meals, Wellness Activities and Assistance 

Unduplicated Number of Participants 3,664 

Number of Meals Provided 89,479 

Senior Helpers Program 

Employment Referral Service Matching Older Workers to Private In-Home Jobs 

Number of Successful Job Matches 890 

Unduplicated Number of Employers who Hired a Senior Helper 615 

Unduplicated Number of Senior Helpers Matched to a Job 214 

Social Adult Day Program 

Socialization for Frail Elders or Those with Dementia; Also Provides Family Respite 

Unduplicated Number of Clients 124 

Hours of Service Provided 44,563 

Transportation 

Transportation Provided by Broome Transit: OFA Mini Bus, BC Country, BC Lift 

Unduplicated Number of Clients 498 

Number of One-Way Trips 24,434 

Weatherization Referral, Assistance and Packaging 

Assistance with Home Repairs that Improve Energy Efficiency and Safety 

Number of Unduplicated Clients 300 

Total Dollars Leveraged for Clients $159,595 
 SOURCE:  Broome County Office for Aging Annual Report 2012 
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G 17. Apartment Options for Seniors and Those with Disabilities 

Location Senior Housing Age Restrictions 
Rent 

Subsidy 
# of 

Units 

Binghamton ABC Housing 62 and Older Yes 143 

Binghamton Carlisle Apartments 
Individuals or Couples,  
18 and Older 

Yes 20 

Binghamton Crandall Hall Apartments 
55 or Older,  
Handicapped of any age 

No 24 

Binghamton East Hills Senior Housing 
55 or Older,  
Handicapped of any age 

Yes 32 

Binghamton 
First Ward Action Council 
Housing Program 

Low-Income Seniors, Families, 
Handicapped 

Yes * 

Binghamton 
Good Shepherd Fairview 
Home 

62 or Older  No 40 

Binghamton Hamilton House Apartments 55 or Older Yes 37 

Binghamton Henry Apartments 
Low-Income Elderly, 
Handicapped of any age 

Yes 12 

Binghamton 
Historic Dwightsville Gateway 
Apartments 

Low-Income Families and 
Individuals 

Yes 13 

Binghamton Lincoln Court Apartments 
62 or Older,  
Handicapped of any age 

Yes 45 

Binghamton 
Metro Interfaith Housing 
Management Corporation 

Low-Income Elderly, 
Handicapped 

Yes * 

Binghamton Metro Plaza Apartments 
62 or Older,  
Handicapped of any age 

Yes 150 

Binghamton 
North Shore Towers and 
Village 

62 or Older,  
Handicapped of any age 

Yes 224 

Binghamton Saratoga Apartments 
Individuals or Couples,  
18 and Older 

Yes 34 

Binghamton Schoolhouse Apartments 55 or Older with Low Income Yes 4 

Binghamton Stratmill Brook Apartments 55 or Older with Low Income Yes 32 

Binghamton 
United Methodist Homes 
Manor House 

65 or Older No 8 

Binghamton 
United Methodist Homes St. 
Louise Manor 

65 or Older No 22 

Binghamton Woodburn Court I 62 and Older Yes 147 

Kirkwood Valley View Apartments 
62 or Older,  
Handicapped of any age 

Yes 32 

Conklin Conklin Senior Housing 55 or Older Yes 24 

Deposit Meadow Park Apartments 
62 or Older,  
Handicapped of any age 

Yes 81 

Endwell Good Shepherd Village  62 or Older No 154 

Endicott Ideal Senior Living Center 65 or Older No 33 

Endwell Marian Apartments 
62 or Older,  
Handicapped of any age 

Yes 102 

Endicott Nichols Notch Apartments 55 or Older Yes 57 

Harpursville Norma Gardens 18 or Older Yes 24 
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Location Senior Housing Age Restrictions 
Rent 

Subsidy 
# of 

Units 

Johnson City Harry L Apartments 55 or Older Yes 60 

Johnson City 
Reynolds Pointe Senior 
Apartments 

55 or Older No 125 

Johnson City 
Riverview Apartments for 
Seniors 

55 or Older No 12 

Johnson City 
United Methodist Homes 
Hilltop Campus 

65 or Older No 181 

Johnson City Wells Apartments 
62 or Older, 18 or Older with 
Mobility Impairment 

Yes 49 

Vestal The Hearth at Castle Gardens 55 or Older No 86 

Vestal Vestal Pines Apartments 
Low-Income Seniors,  
55 or Older 

Yes 24 

Whitney Point SEPP Rural Elderly Housing Inc. 
62 or Older,  
Handicapped of any age 

Yes 28 

Windsor Windsor Woods 
62 or Older,  
Handicapped of any age 

Yes 29 

Binghamton, 
Town 

Rental Assistance Program for 
Private Apartments 

I8 or Older Yes 30 

*Various 
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G 18. Location of Nursing Homes and Senior Centers in Broome County, New York, 2009 
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HEALTH INSURANCE COVERAGE 

G 19. Health Insurance Coverage Status, Broome County, NY, 2009-2011 

 

Health Insurance Coverage Status Total 
Number 

Uninsured 
Percent 

Uninsured 

Total civilian non-institutionalized population 197,437 18,575 9,4% 

AGE    

Under 18 years 40,224 2,059 5.1% 

18-64 years 126,213 16,464 13.0% 

65 years and older 31,000 52 0.2% 

GENDER    

      Male 96,745 11,179 11.6% 

Female 100,692 7,396 7.3% 

RACE AND HISPANIC OR LATIONO ORIGIN    

      White alone 174,971 16,088 9.2% 

       Black or African American alone 8,361 1,067 12.8% 

       Asian alone 7,417 954 12.9% 

Two or more races 4,664 332 7.1% 

White alone, not Hispanic or Latino 170,403 15,462 9.1% 

Hispanic or Latino (of any race) 6,731 690 10.3% 

NATIVITY AND CITIZENSHIP STATUS    

      Native Born 186,234 17,246 9.3% 

      Foreign Born 11,203 1,329 11.9% 

      Naturalized 6,312 680 10.8% 

      Not a citizen 4,891 649 13.3% 

EDUCATIONAL ATTAINMENT    

       Civilian non-institutionalized population 25 years and older 131,381 12,215 9.3% 

Less than high school graduate 13,878 1,730 12.5% 

High school graduate, GED or alternative 42,339 4,798 11.3% 

Some college or associate’s degree 41,180 3,842 9.3% 

Bachelor’s degree or higher 33,984 1,845 5.4% 

EMPLOYMENT STATUS    

      Civilian non-institutionalized population 18 years and over 157,213 16,516 10.5% 

In labor force 96,664 12,656 13.1% 

      Employed 88,187 10,030 11.4% 

      Unemployed 8,477 2,626 31.0% 

Not in labor force 60,549 3,860 6.4% 

WORK EXPERIENCE    

      Civilian non-institutionalized population 18 years and older 157,213 16,516 10.5% 

Worked full-time, year-round in the past 12 months 58,014 5,172 8.9% 

Worked less than full-time, year-round in the past 12 months 43,427 7,235 16.7% 
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Health Insurance Coverage Status Total 
Number 

Uninsured 
Percent 

Uninsured 

Did not work 55,772 4,109 7.4% 

HOUSEHOLD INCOME (In 2011 inflation adjusted dollars)    

      Civilian household population 189,904 18,081 9.5% 

Under $25,000 42,330 5,320 12.6% 

$25,000 to $49,999 46,743 5,883 12.6% 

$50,000 to $74,999 38,452 3,235 8.4% 

$75,000 to $99,999 24,408 1,285 5.3% 

$100,000 and over 38,061 2,358 6.2% 

RATIO OF INCOME TO POVERTY LEVEL IN THE PAST 12 MONTHS    

      Civilian non-institutionalized population for whom poverty 
status is determined 

190,210 18,196 9.6% 

Under 1.38 of poverty threshold 46,773 6,545 14.0% 

1.38 to 1.99 of poverty threshold 21,005 2,912 13.9% 

200 of poverty threshold and over 122,432 8,739 7.1% 
SOURCE: US Census Bureau, American Community Survey, 2009-2011 (3-year estimates) 
(X) means that the estimate if not applicable or not available 

 
 
G 20. Health Insurance among Adults [Age-Adjusted], Broome County, NYS, 2009 

 
SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 
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G 21. Health Insurance among Adults, Broome County, NY, 2008-2009 

 
SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 

 

 
G 22. Health Insurance among Adults Aged 18-64, Broome County, NY, 2008-2009 

 
SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 
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G 23. No Health Insurance among Adults, Broome County, NY, 2008-2009 

 
SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 

 

 

G 24. No Health Insurance among Adults Age 18 to 64, Broome County, NY, 2008-2009 

 
SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 
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G 25. Percentage of Adults with Health Insurance (age 18-64 years), Broome County (single year), 
2006-2010 [Crude Rate] 

 
          SOURCE: New York State Department of Health, County Health Indicator Reports, 2006-2010 

G 26. Percentage of Adults (age 18-64) with Health Insurance, 2010 
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G 27. Percentage of Children with Health Insurance (age < 19 years), Broome County (single year), 
2006-2010 [Crude Rate] 

 
SOURCE: New York State Department of Health, County Health Indicator Reports, 2006-2010 

  
 
G 28.  Percentage of Children< 19 Years with Health Insurance, 2010 
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QUALITY OF CARE 

G 29. Quality Health Care among Adults [Age-Adjusted], Broome County, NYS, 2009 

 
SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 

 

G 30. Age-adjusted Percentage of Adults who did not Receive Medical Care Because of the Cost, 2008-
2009 
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G 31. Adults with Regular Health Care Provider, Broome County, NY, 2008-2009 

SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 

G 32. Cost Prevented Visit to Doctor within the Past Year among Adults, Broome County, NY, 2008-
2009 

SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 
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G 33. Visited a Doctor for Routine Checkup within the Past Year, Broome County, NY, 2008-2009 

SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 

 

G 34. Visited a Doctor for Routine Checkup within Past Two Years, Broome County, NY, 2008-2009 

SOURCE: New York State Expanded Behavioral Risk Factor Surveillance System (BRFSS), Broome County, 2009 
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G 35. Age-adjusted Percentage of Adults with Regular Health Care Provider, 2008-2009 

 

 



Broome County 
46  Community Health Assessment 2013-2017 

 
COMMUNITY ORGANIZATION SURVEY 

G 36. What sector of the community do you represent? 

 
Frequency Percent 

Valid 
Percent 

 

Community-based 
Organizations 

45 26.0 26.8 

Healthcare Delivery System 42 24.3 25.0 

Other Governmental Agencies 32 18.5 19.0 

Governmental Public Health 18 10.4 10.7 

Academia 12 6.9 7.1 

Policymakers or Elected 
Officials 

9 5.2 5.4 

Non-governmental Public 
Health 

5 2.9 3.0 

Media 3 1.7 1.8 

Employers, Businesses, or 
Unions 

2 1.2 1.2 

Total 168 97.1 100.0 

Missing 5 2.9   

TOTAL 173 100.0   

  

G 37. Does your organization serve any of the following vulnerable populations? My organization 
serves persons at risk based on …  

 N % 

 

Age  98 56.6 

Disability 101 58.4 

Gender 57 32.9 

Geography (e.g., rural) 73 42.2 

Race 57 32.9 

Sexual Orientation 52 30.1 

Socioeconomic Status 84 48.6 

None of the Above 40 23.1 
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G 38. Survey Respondent’s Organizational Role by Sector 

 
Administrator 

Support 
Staff 

Direct Care 
Provider 

Faculty Employee 
Elected 
Official 

N % N % N % N % N % N % 
Healthcare 
Delivery System 

28 66.7 1 2.4 6 14.3 1 2.4 5 11.9 1 2.4 

Employers, 
Businesses, or 
Unions 

2 100.0           

Media 3 100.0           
Academia 7 58.3   1 8.3 3 25.0   1 8.3 
Community-
based 
Organizations 

37 82.2 3 6.7 1 2.2   3 6.7 1 2.2 

Governmental 
Public Health 

11 61.1 1 5.6 1 5.6 1 5.6 4 22.2   

Non-
governmental 
Public Health 

4 80.0     1 20.0     

Other 
Governmental 
Agencies 

23 71.9 3 9.4     4 12.5 2 6.3 

Policy Makers 
or Elected 
Officials 

3 33.3         6 66.7 

 118 70.2 8 4.8 9 5.4 6 3.6 16 9.5 11 6.5 
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G 39. In thinking about the mission of your organization, how important is the goal to improve the 
health of people who live in Broome County? 

 N % 

 

Extremely Important  75 51.4 

Very Important 45 30.8 

Moderately Important 16 11.0 

Slightly Important 7 4.8 

Not Important At All 3 2.1 

TOTAL 144 100.0 

 

 

 Is your organization currently 
taking any actions (either new or 
ongoing) to improve the health 

of … 

For which of these do you have 
relevant recent data (within the 

last three years) or data 
summaries that could be shared? 

 N % N % 

Racial or ethnic minorities  79 60.3 23 31.9 

Older individuals 89 65.9 37 51.4 

Infants or children 84 64.1 31 43.1 

People from low income 
groups 

112 82.4 35 48.6 

People with disabilities 104 76.5 34 47.2 

People who live in rural areas 84 65.1 25 34.7 

Uninsured or underinsured 82 62.1 26 36.1 

Veterans and military families 49 40.5 6 8.3 
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G 40. In thinking about the mission of your organization, how important is promoting a healthy and 
safe environment? 

 N % 

 

Extremely Important  71 51.1 

Very Important 42 30.2 

Moderately Important 16 11.5 

Slightly Important 9 6.5 

Not Important At All 1 0.7 

TOTAL 139 100.0 

 

 

 Is your organization 
currently taking any 

actions (either new or 
ongoing) to improve … 

For which of these do you have 
relevant recent data (within the 

last three years) or data 
summaries that could be shared? 

 N % N % 

Outdoor air quality 28 21.5 2 6.5 

Water quality 34 26.4 11 35.5 

Built environment 52 40.3 12 38.7 

Injuries, violence or occupational health 71 54.2 24 77.4 
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G 41. In thinking about the mission of your organization, how important is preventing chronic diseases 
such as heart disease, diabetes, and stroke? 

 N % 

 

Extremely Important  48 36.9 

Very Important 33 25.4 

Moderately Important 18 13.8 

Slightly Important 14 10.8 

Not Important At All 17 13.1 

TOTAL 130 100.0 

 

 

 Is your organization 
currently taking any 

actions (either new or 
ongoing) to … 

For which of these do you have 
relevant recent data (within the 

last three years) or data 
summaries that could be shared? 

 N % N % 

Decrease obesity in children 52 42.6 12 37.5 

Decrease obesity in adults 53 45.7 11 34.4 

Reduce tobacco use 62 51.7 14 43.8 

Limit exposure to secondhand smoke 55 45.8 9 28.1 

Improve care for managing chronic 
diseases 

58 47.9 22 68.8 

 

If you are working in the area of chronic disease, please indicate whether you are currently taking 
action or if you have relevant recent data for each of the conditions listed. 

 Currently Taking Action Relevant Recent Data 

 N % N % 

Asthma 18 81.8 8 36.4 

Cancer 16 80.0 8 40.0 

Diabetes 29 87.9 8 24.2 

Heart Disease 28 87.5 8 25.0 

Stroke 12 70.6 7 41.2 
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G 42. In thinking about the mission of your organization, how important is preventing infectious 
diseases such as Human Immunodeficiency Virus (HIV), Sexually Transmitted Diseases (STDs), diseases 
that can be prevented with vaccines or diseases that people get in healthcare settings? 

 N % 

 

Extremely Important  36 28.3 

Very Important 34 26.8 

Moderately Important 11 8.7 

Slightly Important 18 14.2 

Not Important At All 28 22.0 

TOTAL 127 100.0 

 

 

 Is your organization 
currently taking any 

actions (either new or 
ongoing) to prevent … 

For which of these do you have 
relevant recent data (within the 

last three years) or data 
summaries that could be shared? 

 N % N % 

Human Immunodeficiency Virus (HIV) 35 29.9 10 50.0 

Sexually Transmitted Diseases (STDs) 36 31.3 7 35.0 

Diseases that can be prevented by 
vaccines 

48 41.0 14 70.0 

Diseases that people get in 
healthcare settings 

38 32.5 11 55.0 
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G 43. In thinking about the mission of your organization, how important is promoting the health of 
women, infants, and children? 

 N % 

 

Extremely Important  42 33.9 

Very Important 34 27.4 

Moderately Important 17 13.7 

Slightly Important 16 12.9 

Not Important At All 15 12.1 

TOTAL 124 100.0 

 

 

 Is your organization currently 
taking any actions (either new 

or ongoing) to improve the 
health of … 

For which of these do you have 
relevant recent data (within the 

last three years) or data 
summaries that could be shared? 

 N % N % 

Mothers 56 50.0 13 59.1 

Infants 48 43.2 14 63.6 

Young children 65 56.5 18 81.8 

Individuals who want to have 
children 

34 31.2 9 40.9 
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G 44. In thinking about the mission of your organization, how important is promoting mental health 
and preventing substance abuse? 

 N % 

 

Extremely Important  42 34.7 

Very Important 32 26.4 

Moderately Important 20 16.5 

Slightly Important 14 11.6 

Not Important At All 13 10.7 

TOTAL 121 100.0 

 

 

 Is your organization currently 
taking any actions (either new 

or ongoing) to … 

For which of these do you have 
relevant recent data (within the 

last three years) or data 
summaries that could be shared? 

 N % N % 

Promote well-being 88 75.9 15 62.5 

Prevent substance abuse 58 51.3 12 50.0 

Prevent mental, emotional, or 
behavioral problems 

67 59.3 11 45.8 

Improve how mental health 
services are coordinated 

52 46.8 10 41.7 

Address the mental health 
needs of veterans and their 
families 

30 28.6 5 20.8 
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G 45. In thinking about the health needs of Broome County residents … How would you rank the five 
priority areas that have been identified by the New York State Department of Health in the 2013-2017 
Prevention Agenda? [ 1 = HIGHEST Priority and 5 = LOWEST Priority ] 

 RANKING 
Average 
Rating 

1 2 3 4 5 

N % N % N % N % N % 

Healthy and Safe Environment 43 36.1 22 18.5 19 16.0 19 16.0 16 13.4 2.52 

Chronic Diseases 29 24.4 31 26.1 21 17.6 24 20.2 14 11.8 2.69 

Infectious Diseases 4 3.4 14 11.8 25 21.0 29 24.4 47 39.5 3.85 

Healthy Women, Infants and 
Children 

19 16.0 23 19.3 31 26.1 29 24.4 17 14.3 3.02 

Mental Health and Substance 
Abuse 

24 20.2 29 24.4 23 19.3 18 15.1 25 21.0 2.92 

 

In thinking about the health needs of Broome County residents … How would you rank the five 
priority areas that have been identified by the New York State Department of Health in the 2013-2017 
Prevention Agenda? [ 1 = HIGHEST Priority and 5 = LOWEST Priority ] 
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COMMUNITY SURVEY 

G 46. What is your gender? 

 FREQUENCY PERCENT 

 

Female 473 74.1 

Male 165 25.9 

TOTAL 638 100.0 

 

G 47. What is your age? [grouped by 10-year increments] 

 FREQUENCY PERCENT 

 

Less than 20 5 .8 

20 to 29 73 11.8 

30 to 39 81 13.1 

40 to 49 80 12.9 

50 to 59 135 21.8 

60 to 69 96 15.5 

70 to 79 90 14.5 

80 or older 60 9.7 

TOTAL 620 100.0 

 

G 48. What is your race? 

 FREQUENCY PERCENT 

 

White 569 92.8 

Black/African American 18 2.9 

Asian 13 2.1 

More than one race 13 2.1 

TOTAL 613 100.0 

 

G 49. Are you of Hispanic or Latino origin or descent? 

 FREQUENCY PERCENT 

 

Hispanic 26 4.4 

Non-Hispanic 562 95.6 

TOTAL 588 100.0 
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G 50. What language do you mainly speak at home? 

 FREQUENCY PERCENT 

 

English 619 97.3 

Spanish 10 1.6 

Other 7 1.1 

TOTAL 636 100.0 

 

G 51. Are you now married, widowed, divorced, separated, or never married? 

 FREQUENCY PERCENT 

 

Married 313 48.8 

Widowed 97 15.1 

Divorced 95 14.8 

Separated 10 1.6 

Never Married 126 19.7 

TOTAL 641 100.0 

 

G 52. What is your approximate average household income? 

 FREQUENCY PERCENT 

 

$0-$24,999 159 26.0 

$25,000-$49,999 125 20.5 

$50,000-$74,999 98 16.0 

$75,000-$99,999 66 10.8 

$100,000-$124,999 41 6.7 

$125,000-$149,999 16 2.6 

$150,000-$174,999 7 1.1 

$175,000-$199,999 10 1.6 

$200,000 and up 7 1.1 

Prefer not to answer 82 13.4 

TOTAL 611 100.0 
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G 53. What is the highest level of school you have completed or the highest degree you have 
received? 

 FREQUENCY PERCENT 

 

Less than high school degree 34 5.3 

High school degree or 
equivalent 

146 22.8 

Some college but no degree 121 18.9 

Associate Degree 74 11.6 

Bachelor Degree 130 20.3 

Graduate Degree 135 21.1 

TOTAL 640 100.0 

 

G 54. Do you rent or own the place you live? 

 FREQUENCY PERCENT 

 

Rent 187 31.4 

Own 409 68.6 

TOTAL 596 100.0 

 

G 55. Do you live or work in Broome County? 

 FREQUENCY PERCENT 

 

Lives in Broome County 297 44.5 

Works in Broome County 30 4.5 

Lives and Works in Broome 
County 

306 45.9 

Does Not Live or Work in 
Broome County 

34 5.1 

TOTAL 667 100.0 
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G 56. How do you pay for your health care? 

 FREQUENCY PERCENT 

 

No Insurance 5 0.8 

Community Free Clinic 13 2.0 

Pay with Cash 41 6.4 

Private Health Insurance 309 47.9 

Medicaid 67 10.4 

Medicare 52 8.1 

Veterans’ Administration 8 1.2 

More than One Insurance 150 23.3 

TOTAL 624 100.0 

 

G 57. In general how would you rate your overall physical health? 

 FREQUENCY PERCENT 

 

Poor 14 2.1 

Fair 87 13.0 

Good 285 42.5 

Very Good 225 33.5 

Excellent 60 8.9 

TOTAL 671 100.0 

 

G 58. In general, how would you rate your overall mental or emotional health? 

 FREQUENCY PERCENT 

 

Poor 13 2.1 

Fair 60 9.5 

Good 215 33.9 

Very Good 241 38.0 

Excellent 105 16.6 

TOTAL 671 100.0 
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G 59. In the past year, have you used medical, dental, or mental healthcare services in Broome 
County? 

 FREQUENCY PERCENT 

 

Yes 577 91.0 

No 55 8.7 

Don’t Know /  Not Sure 2 0.3 

TOTAL 634 100.0 

 

G 60. In the past year, have you needed medical, dental, or mental healthcare services but you were 
not able to receive the care you needed? 

 FREQUENCY PERCENT 

 

Yes 96 15.9 

No 493 81.6 

Don’t Know /  Not Sure 15 2.5 

TOTAL 634 100.0 
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G 61. Please share your opinions about the quality of life in Broome County 

 Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 
Total 

N % N % N % N % N 

I am satisfied with the health care that I receive in 
Broome County. (Consider health care options, 
access, cost, availability, and quality) 

22 3.3 78 11.9 439 66.7 119 18.1 658 

Broome County is a good place to raise children.  
(Consider availability and quality of schools, day 
care, after school programs, and recreation) 

22 3.4 99 15.2 420 64.6 109 16.8 650 

Broome County is a good place to grow old. 
(Consider elder-friendly housing, 
access/transportation to medical services, elder 
day care, social support for the elderly living alone, 
and meals on wheels) 

36 5.5 140 21.6 404 62.2 69 10.6 649 

There is plenty of economic opportunity in 
Broome County. (Consider availability and quality 
of jobs, job training/higher education 
opportunities, and affordable housing) 

156 23.8 310 47.3 168 25.6 22 3.4 656 

Broome County is a safe place to live. (Consider 
safety at home, in the workplace, in schools, at 
playgrounds, parks, and shopping centers; 
walkable environment) 

35 5.4 167 25.6 399 61.1 52 8.0 653 

There are networks of support for individuals and 
families during times of stress and need in Broome 
County. (Examples include neighbors, support 
groups, faith community outreach, agencies, 
organizations, and providers) 

18 2.8 91 14.3 442 69.3 87 13.6 638 

Please share your opinions about the quality of life in Broome County
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G 62. In thinking about having a safe and healthy place to live and work, which of the following are 
concerns for you or you think are a problem? 

 
Not a 

Concern/Problem 
Minor 

Concern/Problem 
Major 

Concern/Problem 

Don’t 
Know / 

Not Sure 
Total 

N % N % N % N % N 

The quality of the outdoor 
air 

260 39.9 235 36.0 115 17.6 42 6.4 652 

The quality of the air inside 
my home 

397 60.6 159 24.3 79 12.1 20 3.1 655 

The quality of the water I 
drink 

279 42.9 167 25.7 178 27.4 26 4.0 650 

The availability of safe 
places to walk or be 
physically active 

310 47.4 187 28.6 147 22.5 10 1.5 654 

The availability of public 
transportation 

248 38.2 207 31.9 127 19.6 67 10.3 649 

The availability of 
affordable fresh foods 

314 47.7 194 29.5 132 20.1 18 2.7 658 

The amount of violence in 
my neighborhood 

298 45.6 189 28.9 138 21.1 29 4.4 654 

 

In thinking about having a safe and healthy place to live and work, which of the following are 
concerns for you or you think are a problem? 
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G 63. In your opinion, how adequate are the health services available in our community? 

 
Not a 

Concern/Problem 
Minor 

Concern/Problem 
Major 

Concern/Problem 

Don’t 
Know / 

Not Sure 
Total 

N % N % N % N % N 

Counseling and mental 
health 

52 8.1 235 36.5 179 36.5 177 27.5 643 

Substance abuse 39 6.5 164 27.4 158 27.4 238 39.7 599 

Dental care 133 20.7 361 56.1 103 56.1 46 7.2 643 

Long-term care 61 10.0 221 36.3 129 36.3 197 32.4 608 

Home care 59 5.7 238 39.1 99 39.1 212 24.9 608 

Care for infants and 
children  

65 10.3 259 41.0 114 41.0 194 30.7 632 

Care for veterans 40 6.3 164 25.9 175 25.9 253 40.0 632 

Services for those with 
disabilities 

45 7.1 209 33.0 148 33.0 231 36.5 633 

 

In your opinion, how adequate are the health services available in our community? 
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G 64. If you needed or used medical, dental, or mental healthcare services in the past year, which of 
the following was/were a problem? [Check all that apply] 

 N % 

Childcare 25 9.3 

Transportation 73 27.1 

Finding a place where they speak my language 15 5.6 

Finding someone who takes my insurance 104 38.7 

Finding somewhere that offers free or reduced-cost services 77 28.6 

Finding an office or clinic that’s open when I am not working 87 32.3 

Finding someone who can help coordinate the care I need 53 19.7 

The ability to take off work when I may family 71 26.4 

If you needed or used medical, dental, or mental healthcare services in the past year, which of the 
following was/were a problem? [Check all that apply] 
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G 65. In your opinion, how important are these health issues to you? 

 Very  
Important 

Somewhat 
Important 

Not 
Important 

Don’t Know / 
Not Sure 

Total 

N % N % N % N % N 

Obesity 367 58.1 185 29.3 71 11.2 9 1.4 632 

Chronic Diseases (such as cancer, stroke, 
heart disease, and diabetes) 

483 75.5 120 18.8 25 3.9 12 1.9 640 

Sexually Transmitted Infections and 
HIV/AIDS 

272 42.8 152 23.9 169 26.6 43 6.8 636 

Substance Abuse 299 47.1 155 24.4 143 22.5 38 6.0 635 

Anxiety or Depression 314 51.9 197 32.6 74 12.2 20 3.3 605 

Suicide 276 46.4 134 22.5 144 24.2 41 6.9 595 

Healthy Mothers and Babies 417 66.4 104 16.6 63 10.0 44 7.0 628 

Active Healthy Lifestyles 435 68.7 151 23.9 32 5.1 15 2.4 633 

Reduce Tobacco Use 354 56.3 142 22.6 104 16.5 29 4.6 629 

Exposure to Secondhand Smoke 381 60.6 152 24.2 81 12.9 15 2.4 629 

 

In your opinion, how important are these health issues to you? 
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